g

“ ’ L Goodbye Windows 10
. . a

This is'the year
Windows 10 dies:
HOW tO p"épa reﬁ

C 4 Created for you by
THE FULCRI.IM GROUP

Technology 5ol 1: Tours


https://www.fulcrum.pro/

If your business is still running
Windows 10, pay attention. A



https://youtu.be/yfQRSzNWzsQ
https://youtu.be/yfQRSzNWzsQ
https://youtu.be/yfQRSzNWzsQ
https://youtu.be/yfQRSzNWzsQ
https://youtu.be/yfQRSzNWzsQ
https://youtu.be/yfQRSzNWzsQ
https://youtu.be/yfQRSzNWzsQ
https://youtu.be/yfQRSzNWzsQ
https://www.fulcrum.pro/2025/01/09/video-windows-10-dies-this-year/

The end of Windows 10

As of October 2025, Microsoft will officially end support for Windows 10.
What does that really mean for your business?

In simple terms, it means Windows 10 will no longer receive important updates, including
security patches and bug fixes. While your computers won't suddenly stop working,
continuing to use Windows 10 can pose serious risks.

Security risks

Without regular updates, your systems could become more vulnerable to new security
threats. Cyber criminals often target older, unsupported systems because they know
the security loopholes won't be fixed. If your business handles sensitive data, like
customer information, financial records, or confidential documents, this should be a big
concern.

There is an option to add extended security updates until 2025 for a one-off
fee, or up to three years at a higher cost. And of course, there are other
downsides to sticking with an ‘expired’ operating system.
S
Compatibility Issues

As new software and applications are released, they'll be designed to work
with Windows 11 and beyond. This means you could start experiencing
problems with your business software if it becomes incompatible with

ﬁ Windows 10. This could slow down your workflows or even stop some
8 essential software from working.
>

No technical support

Once Windows 10 is officially unsupported, you won't be able to rely on
Microsoft's technical support for any issues you encounter. If something
goes wrong, you'll be left to figure it out on your own, which could mean
unexpected downtime or expensive repairs.

The end of Windows 10 is a big deal, but it doesn’t have
to be a headache. The key is preparing for it now, so

you're not scrambling at the last minute. That’'s where
Windows 11 comes in as the natural next step.




Is your business ready for Windows 11?

Before jumping into the Windows 11 upgrade, you need to determine if your
current hardware is up to the task. Not every computer running Windows 10
will automatically be able to handle Windows 11, because the new system

has specific requirements.

But don't worry, it's a straightforward process
to check if your devices are ready for the
upgrade.

The first step is understanding the system
requirements for Windows 11. These include
a certain level of processing power, memory,
and storage, along with other hardware
specifications like the Trusted Platform
Module (TPM) 2.0, which boosts security.

If you're not sure whether your devices meet
these requirements, Microsoft offers a simple
tool called the PC Health Check. Running this
tool on your computers will tell you instantly if
they're compatible with Windows 11. It really is
that easy.

If you find that some of your computers aren't
compatible, it's time to evaluate your options.
For newer machines, a small upgrade like

adding more memory might be all that's

needed. But if your devices are older, it
may be worth considering investing in
new ones.

While this might seem like a large
upfront cost, newer computers come
with better performance, enhanced
security features, and are likely to serve
your business longer without needing
further updates.

Beyond checking your hardware, it's
also important to make sure other
software your business uses is
compatible with Windows 11. Most
modern applications should have no
issues, but it's always good to confirm
that key business software will work
smoothly after the upgrade. In some
cases, you may need to update or
upgrade.




You should also take a moment to consider the peripheral devices your business uses,
like your printers, scanners, and external drives. While these typically work across
various versions of Windows, it’s still worth double-checking that they’ll function
properly with Windows 11. You may need to download updated drivers or software to
make sure everything works the way it should.

Backing up your
data before you
upgrade

Before diving into the
Windows 11 upgrade, there’s
one critical step you can’t
afford to skip: Backing up

.
your data. \

Your business relies on countless

files, from customer records and

financial data to contracts and e
project files. While it's unlikely that

something will go wrong during the

upgrade, accidents can happen. Files may get corrupted, or the upgrade could
fail mid-process, potentially leaving you with missing or damaged data.

A backup acts as an insurance policy, giving you the security of knowing that if
anything goes wrong, your business won't lose valuable information.

Backing up doesn't have to be complicated. There are lots of ways to make sure
your data is secure. You can use an external hard drive for a physical backup or
take advantage of cloud storage solutions. Cloud storage is particularly
convenient because it allows you to access your data from anywhere, and most
services automatically sync your files to keep backups up to date.

Hopefully you already have a backup system in place. In that case, before you
start the Windows 11 upgrade, take a moment to make sure these backups are
current. Verify that all important documents, software settings, and
configurations have been saved.




Keeping your business running smoothly

Once your data is securely backed up, you're ready to start the migration
to Windows 11. This might seem like a big task, but with a little planning, you
can make the switch without disrupting your business.

The key is to approach the upgrade
thoughtfully, minimizing any impact on
your team’s productivity while making
sure everything moves forward
smoothly.

The first thing to consider is timing.
Upgrading your systems during a
busy period can cause unnecessary
stress, so it's a good idea to plan the
migration when things are quieter, or
when fewer staff members rely on
their computers. Depending on the
size of your business, you might want
to stagger the upgrades. For example,
upgrading one department at a time
can help you avoid a situation where
everyone's systems are down at the
same time, allowing your business to
keep running.

Another important aspect is
communication. Make sure your
employees know when the upgrade
will happen and what to expect.

Let them know if there will be any
downtime and how long it might take.
Clear communication helps avoid
confusion and allows your team to
prepare by saving any work they're
doing or adjusting their schedules to
accommodate the changes.

Before you begin the upgrade, make sure
that everyone has saved their work and
logged out of their systems. This helps
avoid any potential data loss during the
process. Once you’ve confirmed that
everything is backed up and your people
are ready, you can start the upgrade.

Windows 11 installation is relatively
straightforward, but it's always a good
idea to keep an eye on the process. If
any issues pop up, addressing them
immediately can prevent delays.

After the installation is complete, take
some time to check everything’'s working
properly. This includes checking that all
software is working the way it should,
and that there are no compatibility
issues. Make sure your team can access
their usual tools and files without any
hiccups.
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It's also worth giving your
people a brief overview of

any new features or layout
changes in Windows 11 to help
them get comfortable with the
system right away.




The benefits of Windows 11 for your business

Windows 11 can make a real difference in how your business operates.
It's designed to improve productivity, security, and efficiency, all
while providing a smoother and more intuitive user experience.

One of the most noticeable changes is a new, streamlined interface. The Start menu
has moved to the center of the screen, creating a cleaner, more modern look. It's
easier to navigate, and the simplified design helps you and your people get to your
tools and applications faster.

Of course, it may take a little getting used to at first, but the new layout is designed to
reduce clutter and make everyday tasks more intuitive.

Windows 11 also introduces Snap Layouts and Snap Groups, which can be great for
organizing your workflow. These features allow you to quickly arrange open windows
into specific layouts on your screen, making multitasking more efficient.

Whether you need to have multiple documents open side by side, keep an eye on email
while reviewing reports, or compare spreadsheets, Snap Layouts help you stay
organized and focused without constantly resizing windows. Snap Groups remember
your preferred layouts, so if you close your apps or restart your computer, you can
jump back into your work exactly as you left it.

Another standout feature is Widgets, a customizable dashboard that lets you quickly
access information like the weather, calendar, news, and more. Widgets can be a great
way to help you stay on top of important updates and information at a glance, without
getting distracted from your core tasks.



ol

Windows 11 comes with Microsoft Teams
integrated directly into the system. If your
business uses Teams for communication,
this is a huge time saver. With just a
couple of clicks, you can jump into video
meetings, chat with team members, or
share files, all from within the taskbar.

Security has also taken a big step forward
with Windows 11. The system includes
stronger protections against malware and

cyber attacks, which is vital for businesses

handling sensitive data. Features like
hardware-based security through TPM 2.0
(Trusted Platform Module) help make sure
your devices and data are more secure
from the moment you power on.

Finally, there’s Windows 11 Copilot,

an Al-powered assistant that helps
automate tasks, organize information,
and can even summarize meetings. This
can be a powerful tool for boosting
business productivity. Copilot can help
with scheduling, project management,
and even finding the perfect chart for a
presentation. It's like having a virtual
assistant built into your system, helping
you and your team work more efficiently.

x sj7e0fCUCH

g
7 el GO

!
rEE
ﬂ"r i
ﬂ'

o
(1 L
i

E 1

i

ey from J5er0

1 57 SR

mup_i“m-aﬂmﬂu*ﬁ%
u o
using

refurn -EFAULT: o
{-:pulﬂi
{ h

{ 1



From improving how your team collaborates to making everyday tasks more
streamlined, these updates are designed to save time and increase productivity. As you
and your people become more familiar with the system, these features will start to feel
like second nature, making your business more efficient and your workday a little easier.

Settling into
Windows 11

One of the most
common issues

after an upgrade is
adjusting to the new
interface and
features. While
Windows 11is
designed to be
intuitive, it's normal
for employees to need
a little time to get
comfortable with the
new layout and tools.
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To help make the migration easier, consider offering a short
training session or sharing helpful tutorials. Even a quick
walkthrough of the new Start menu, Snap Layouts, and
Widgets can go a long way in helping your team feel
confident and productive from the start.

If you find that some employees are resistant to
change, remind them of the benefits:

g Increased security

g Faster performance

And features like Copilot and Teams integration
that are designed to make their workday easier




Another potential challenge is dealing with
compatibility issues, whether that's with
older software or some of your hardware. If
you notice that certain applications aren’t

running smoothly or peripheral devices like
printers are acting up, check for updates or
patches from the manufacturers.

Many software and hardware vendors

are continually updating their products to
be fully compatible with Windows 11, so

it's worth checking if any new drivers or
versions are available. In the rare case that
you run into an application that still doesn't
play nicely with Windows 11, you might
want to explore alternative solutions or
workarounds until the issue is resolved.

For businesses using specialized or
custom software, there may be a need
to consult with your IT team or vendor
to ensure everything integrates properly
with Windows 11. If this kind of software
is critical to your operations, it's a good

idea to test it in the new environment
before fully rolling out Windows 11 across
all devices. This way, you can avoid any
unexpected downtime or disruptions.




L

!

'8N
BRNRNBRRRRRARARAAAARARAANS

———

g

f |
!

am
LU R L T T

LTI

Finally, it's important to monitor system performance after the upgrade. While Windows 11
is built to run efficiently, occasionally certain settings or apps may need adjusting to
ensure your systems perform optimally. If you notice any slowdowns or glitches, a quick
check of system updates, driver installations, or security settings can usually resolve the

issue.




Al is part of your future! And Why
Snapdragon Should Be on Your Shortlist

Today’s Windows 11 devices, especially those powered by the Snapdragon X
Series, are designed from the ground up for Al workloads. This purpose
built Al hardware handles tasks like real-time transcription, image
enhancement, and predictive analytics locally—improving responsiveness
while protecting sensitive data by keeping processing on the device.

That means Microsoft Copilot, Al-driven

security tools, and productivity enhancements

aren't just possible—they're fast, battery-
efficient, and available anywhere you work.

Why Snapdragon X Series Stands Out

Unlike traditional x86-based laptops,
Snapdragon-powered systems are built for:

o All-day battery life — up to multiple days of

runtime on a single charge.

o Always-connected productivity —
integrated 5G and Wi-Fi 7 mean you're
never tethered to unreliable hotspots.

e Fanless, cool, and silent operation — perfect

for quiet offices, client-facing
environments, and mobile workers.

e Instant-on performance — no waiting for
boot-ups; you're working in seconds.

Use-Case Scenarios

For Executives & Knowledge Workers-
Microsoft 365 Copilot tasks—summarizing
meetings, drafting reports, forecasting
trends—run smoother thanks to the NPU's
dedicated Al processing, leaving the CPU
and GPU free for other work.

For Road Warriors & Sales Teams-
Snapdragon laptops excel in mobility. You
get 5G connectivity for real-time CRM
updates, live video demos, and Al-powered
presentation prep on the go—without
hunting for Wi-Fi or wall outlets.

For Creative Professionals & Marketing
Teams-

Integrated Al accelerators can handle image
upscaling, background removal, and even
video editing previews without sending data
to the cloud—reducing delays and security
risks.

Delivering technology
leadership at scale

Snapdragor

& Leading CPU technology
X
Fiite

The first and best Copilot+ PCs
45 TOPS NPU
Al performance per watt leadership

Leading battery life



The Bottom Line about Upgrading

Windows 10°’s end-of-support isn't just a risk—it's a once-in-a-decade chance to leap
ahead. Choosing Snapdragon-powered hardware isn't about meeting the bare minimum
requirements; it's about embracing devices that are secure, connected, and Al-ready for
the next five years and beyond.

Unique silicon architecture enables
next-gen capabilities

o =
PERFORMANCE UNPLUGGED
Eti3lcornm Leading CPU technology with revolutionary
Oryon CPU :

I performance per watt powers premium
POWERFUL Al EXPERIENCES i I experiences on the go with up to multi-day

Integrated 45 TOPS NPU engine for i A battery life®
power-efficient Al workloads on device B
Adreno GPU

| | - ! STUNNING GRAPHICS
Hexagon NPU H Integrated GPU delivers stunning graphics

! and support for up to three external
— | | displays

SEE EVERY DETAIL
First always sensing ISP in a PC,
facilitating advanced image processing Senising
and security features ROy Hub

S — STAY CONNECTED EVERYWHERE
5G Modem-RF WiFi 7 & 5G options enables

System Wi-Fi/Bluetooth wide-area connectivity even
inremote locations

PROTECT DATA
The most secure Windows devices out-

of-the-box with Microsoft Secured-Core
PC support and multi-level threat |

protection from chip to cloud

Snapdragon Supports Copilot + in all
your favorite hardware brands

Ny

Copilot+ Devices Powered by Snapdragon X Series Processors Copilot+PC
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Acor Swift 14 Asus Vivobook Dell Latituda Dl Inapiron HP EleBock HP DmniBook: Lencva ThiniPad Lenovo Yoga
] 518 455 14 Plug Uitra ® Ti45 Rim 7

Microsoft Surface Microsaft Surface Hierosoft Surtace Samaung Galawy Sarmeung Gely Honor
Laptop 13 Laptop 15 Pro Bookd Edgie (167 ook Edpe (147 14 Snapdragon

apdnogo

Acer Swift 144 Asus Vivobook 5 15 Dell Latitude Dol Lititusde 4 Aooi Swift 14 A1 Asus ProArt Adirs Vivoboak Dell Ltitiicae Dell ladpiren  Lefdvo idealFad
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Dt inspleon 14 Dl inspiron Microaoft Sutce Microsoft Surtece 5% Slim Thinkad T145 Thinkbock 16 Book4 E08e (157 Ulera
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L s e T B e e LT R e o T




What's New in Copilot+ PCs

There's a bigger opportunity here: to leap into the Copilot+ era, where Al
isn‘t just an app—it's woven into the fabric of the PC. Copilot+ brings
several next-generation capabilities that traditional PCs simply weren’t
built to handle efficiently. And, there are also risks waiting.

What's New in Copilot+ PCs

Hello! [translated] ey

Recall Live Captions and
Search your PC like you Translation
search your memory

Recall uses Al to
index everything
you've seen.

B¢

Cocreator in Paint

Real-time subtitles
for audio and video
calls—even
across languages

Al-Powered Video

and Photos and Image Editing
Generate and edit Cut, edit, and
images with enhance mediain
simple prompts real-time

Intelligent Energy
+ Optimization

Balance performance and power usage

Use-Case Impact

6 Main Risks of
Delaying Al Adoption

" 1 ‘ Competitive
7 Disadvantage

Early adopters compound

productivity, cost, and
innovation gains
over time

| 3 | Erosion of

I Market Relevance

Customers and partners
increasingly expect
Al-enhanced services,
faster response

times, and

personalized
experiences

_5‘ Data Backlog

& Integration Debt| =~

Waiting to start Al initiatives
means building more
stuff to cleanup

when you should
be cleaning up l
LJ

2 ‘ Lost Efficiency

~ & Cost Savings

Al-enabled automation,
summarization, and data

analysis are quick wins
reducing labor

hours and error

rates

4 ‘ Talent Attraction
0 & Retention

Challenges

Skilled employees want to work
with modern, Al-empowered

tools; you risk losing
talent
!

Increased Cyber
© & Compliance Risk

If users aren't protected,
they could be sharing your

private datain
consumer Al tools

Executives & Road Warriors: Recall meeting notes while traveling,
translate conversations with overseas partners on the fly, and work

securely from any location.

Marketing & Creative Teams: Cocreator can mock up campaign visuals in
seconds; real-time media edits keep projects moving without waiting for
render queues.

Concerned with compliance: On-device Al processing keeps sensitive
data local, reducing exposure from cloud-based Al services.




Migrating to a new operating system can feel
like a big task, but the long-term benefits far
outweigh the temporary adjustment period.

The best time to upgrade was a year ago or
more. The next best time is now.

Let us help gather the details,
plan the effort and do the
heavy lifting, so youdon’t
have to. If that sounds good...

...get in touch.

www.fulcrumgroup.net

Call now to schedule a free 30 minute conversation
and review of your Windows environment and
W(ijndows 11 readiness. And watch our educational
video,

Live Answered at 817.337.0300

‘ THE FULCRUM GROUP

One Technology Solution: Yours
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